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Product Overview 

• Contains US data only. Restricted for use in the US market with US vehicles. 

• Able to diagnose ONLY Transmission Control Module and Engine Control Module for all Mercedes-Benz vehicles 

starting with Model Year 2004 and going up to and including Model Year 2017.  

• Staring with Model Year 2018 and newer the J2534PT SW can diagnose all control modules and do XENTRY Flash 

except DAS4 Key coding and DAS3 Key coding for Sprinter. 

 

Range of Functions 

• Quick test 

• Basic diagnosis 

• Commissioning (flashing, coding, parameterization) 

• Read/delete fault memories 

• Guided diagnosis 

• Functional diagnosis 

 

Prerequisites  

• Dedicated hardware (PC or Laptop)  

• Dependent StartKey (XENTRY Diagnosis Software license key) purchased through www.StarTekInfo.com  

 

System Requirements 

• Windows compatible PC or Laptop with Intel i5 processor, or better, or similar type 

• Operating System: Windows 10 (64 Bit) or Windows 11 (64 Bit) 

• Minimum of 8 GB RAM (16 GB recommended) 

• Minimum of 150 GB free HDD, Solid State Drive (SSD) recommended (for performance and mechanical 

robustness) 

• Browser: Edge for Windows  

• One free USB port for the WiFi stick for wireless communication between diagnosis PC and VCI 

• Broadband Internet access via LAN/WiFi 

• Microsoft .NET 4.0 (or higher) installed (http://www.microsoft.com) 

 

Additional Requirements 

• Aftermarket VCI is required. Mercedes-Benz VCI is not compatible and is not sold separately.  

• Newer vehicles might require a DoIP adapter for flashing. Starting with diagnosis release 6/25, there will also be 

information in the XENTRY Diagnosis software telling the users that the DoIP adapter is needed. 

• Successful completion of ID Now. 
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Additional Information 

• Your purchase of the J2534PT accompanies a 12-month Start Key and XENTRY Flash Rights for one (1) user for a 

period of 12 months. 

• Mandatory log in procedure with personalized log in and standard diagnosis rights required. 

• During the purchase process, a link, including instructions, will be provided for you to download the software.  

• The Hardware ID is required for the StartKey to be ordered and can be found on the popup window during the 

software installation.  The Hardware ID can also be found via the ConfigAssist > Configure > Round Padlock icon.  

 

 
 

• If you are RENEWING the StartKey for an existing Hardware ID, you will be asked to provide this during the 

purchase process.   

• Once the information is received, the StartKey will be ordered and generally delivered electronically in 24-48 

hours, including a StartKey Import Guide and user rights extension. 

 

 
 

Mercedes-Benz USA, LLC is pleased to offer a variety of XENTRY products. 

 

• Our XENTRY products can be purchased via www.StarTekInfo.com.  

• To purchase XENTRY software products, including J2534PT, please select subscribe. Time slices vary by product 

and includes annual, monthly, and weekly subscriptions.  

• To purchase XENTRY hardware products, including renewal StartKeys for XENTRY Kit’s, select purchase 

hardware/software. 

• We do not offer subscription reminders. Subscription status can be found under your account tab from the 

StarTek Info home page. StartKey expiration can be found in Config Assist on the Kit. 

• For questions related to XENTRY hardware products, please contact our support team us at 

mbdiagnosis@mbusa.com. For questions related to XENTRY software applications please contact our support 

team at StarTekInfoSupport@mbusa.com. 
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